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© HLQYIWA\ RX VR VXSSRUAMLY Z RIMZ KLBDQG YDOCEGILQWDAYHILRP 9&2 1 HWHQ 7KH%&2 1 H W HQ$Z DGV FHBEDMWH
DFKLHYHP HQWDQG \XFRHAWHYVR WHXQGHU | RXQJ SUR HARQDIYLQ RXUVHRRU 6LQFH IWLQARGXPARQLQ WH1 H W HQ
$Z DUBVKDYHFRMQXHG R JURZ. DQG DIHQRZ DQ HWEEQKHS KLIKQKWR WH\ HDUIRUWHY&2 1 H W HQFRP P XQIW

5 DIVH\ RXUSUR LG Z KLOWGHP ROMDAQ] \ RXUVXSSRUNRUWHLQGXVIA IV QH WIHOHDARQ %HQ) DSDUAR WLYSURILEP P HZ LGD
EUQI QXP HRXVEHH IWVR\ RXURUDQMVIARY LOFOXGLQ)

e OXIEHQ) DSSRUAZ W WHQH WHHDARQ R EBIWQ WHVHRRU
«  50MQ) WHSWRLGBIR \ RURJDQVDARQ

« * HOHDMSUHW \RADCP HAID DQG FROMAP DUNHAQ) RSSRUMQAHY
«  9%4DQG SUR LGIRSSRUNQWHYEH RIH GXUQI DQG DIMUWHLZ DGV
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7KHYHOXHIRUsgst V4 XDIQQRV $ WXQQLQJ DQG LFRQLF IHAWEXDQWKLGGHD LQ WHKHDUAR 6V DP WV 6LOPHIWLORHBWRQ E\
* |RYDQQLA XDIAQRLQr 25z RIWUHQYHIARQE\ &RQUDQIQr 2zt WIKWKS VRWHSUHVHINGD.  WHUHWEXDOWSM) VDQ LOWI DO

SDUNQ/ RQGROWVVRADKIMWRY DQGKDVDZ D VEHH RXWR P SUHW

) RUP RUHLQIRUP DARQ RUVR UHVHYH D SDANDIHSGDHFRQEAWD DU ( FRQRP LGRX DV

YUK &RXQRARU2 | IIFV P DY HRORP LGRX# EFRRU XN
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%H RIHWHHYHOW

/ RIR K\ SHAONVR\ RXUZ HEMWDQG  Z RUGELDQG SWRIBIRQWHY%&2 1 H W HQ$Z DUBVZ HESDIH
<RXUBRIR RQ SUH HYHWP DINHAQY
\VRADCP HAD SRWVMXHG DVDSSURSUDMEHRUH GXUQJ DI WUWHHYHOW
* XHWE®R] SRW
8 VHR WH 2682 1 H W HQ+ HDGIQH6 SRQRIEIR VR SLRP R\ RXULQYRIYHP HOWZ [V \WH LY. DUBV
$ ANQRZ BGIHP HWR \ RXUVKSSRUNQ SURW UHBDHYMXHG B\ WH%&2 SURUVRWHHYHW
<RXUBRIR RQ HYHWH WANHN
2 QHP RQMVI UHH EDQQHUDGYHINQ WHRQIOHY&2 0 HP EHV+ DQGERRN VHAMRQR WHY&2 Z HEVIWM

' XUQ) WHHYHW

WANHV I RUFRP SDQ\ UHSUHHQMBANHY VIR DIMAQG WH L. LGV HYHQLQU
6SRARVKLS R WHLZ DG FDMIRY R\ RXUPKRIFH \VIXEMPNR DYDLOELDW
" \VS@ VSDRHIRU  SX@XS EDQOHYDQG P DUNHAQI P DMLDGY DAMH HYHOW
%4.DQG SWRILB! \ RUUBIR
$QGFRP SDQ LQIRWP DARQVR EHIHDWUHG LQWH'  LIIVECH Z DUBV3 UIRIUDP P H
» QFOGHG RQVAHH GXUQ) WHHYHIW
$ ANQRZ BIEIHP HOAR \ RXUVXSSRUARQ WHHYHQLQ) YIDVRADCP HAD
$ANQRZ BIEIHP HOAR \ RXUVSRQVRUKLS DQQRXQRHG E\ WH KRWMDADQ DSSURSUDMMQRMUH

$ I WUWHHYHW

<RXUBIR DV KHDGIQHVSRQWRURQ HYHY Z LOQHSV AHUNLFDM

$ANQRZ B HP HOWR \ RXUVXSSRUAIQ SLHW IHBDVHY DQG VRAIDCP HAD SRWMWXHG B\ WHY&:2 DI WAJMWKH HYHIWLL DESTFDE®]

1 HZ 9%MOQHW 2 SSRUMQMEV

TKHY%&2 1 HWHYFRP P MWWHLYP DCHR LOAGXDY UHSURVHMOQI WHFRP SDQIHY QRMG LOWHWEGIEHRZ 7 KH3MWOXP VSRQWVRUZ LQEH
JLYHQ WHRSSRUMQW VR KDYHDQ LQ SHAMRQ % %P HAMY Z IW WHUVHBRARQ ITLIRP WHOMAR EXMOAWHVEHBRZ 7 KRHVHWRQVARX@G EH

XVHG VR SURVHOW RXURZ Q EXMOQRWHY VHILIFHY  SURGXRW DQG FESDELMAHY

) RUP RUHLQIRUP DARQ RUVR UHVHYH D SDANDIHSGDHFRQEAWD DU ( FRQRP LGRX DV

YIMIK &RXQRARU2 | IRV P DY HROQRP LGRX# EFRRU XN
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%H RUHWH HYHOW
35 0 DINHAQI DQGUDQG3WRILG! 7KHEHHIWR VSRQRUKLS WEDVVRRQ DVA RX MLIQXS

« /RIR K\ SHIONR\ RXUZ HEMWMDQG ~ Z RUGELDQG SIRIGIRQWHY&2 1 H W HQ$Z DUBVZ HESDIH
<RXUBRIR RQ SUH HYHOWP DINHAQY

e \VRADCP HADSRWIMXHG DVDSSLIRSUDMEHRH GXUQ)  DIWUMKHHYHOW

8 VHR WH#&2 1 H W HQ$Z DUG6SRQRIBIRVR SURP RM\ RXULQYROYHP HOWZ LW WHLY DUBV

$ANQRZ BGIHP HWR \ RXUVKSSRUNQ SUHW UHBDVHVIMXHG B\ WH%82 SURUVRWHHYHWL DSSQFLE®

' XUQ) WHHYHW
%DQG3RILG

e WAHVIRURRP SDQ UHSURVHMIWYHY R DIMAQG WH L. DGV HYHQLQ)
* 6SRORUKISR X DLIGFDMIRY R\ RXURKRIFH \IXEMPVWR DYDLDELDN

« ' SO VSDAHIRU  SX@XS EDQQHYDQGP DUNHAQI P DMLY DAMHHYHW
« %DQGSWRILGI \ RXUBRIR
) FDMUHGLQWHS$ Z DGV LIMECBURIUP P H
, QFAXGHG RQ VALHHQ GXUQ) WHHYHQW
. $ANQRZ BGIHP HWR \ RXUVXSSRUNRQ WHHYHQLQU YIDVRADCP HAD
. $ANQRZ BGIHP HMWR \ RXUVSRQVRUKLS DQORXQRHG E\ WHKRWADADQ DSSURSUDMMQRMUH

$ I WUWHHYHOW
35 %4DQG3LRILG]

e <RXURIRDVIRGVSROMRURQHYHY Z LQOHIVFHIN LFDM
o $ANQRZ BEIHP HWR \ RXUVXSSRUAIQ SLHW IHBDVHY DQG VRADCP HAD SRW MWXHG B\ WH%&2 DN \WAJWH HYHOW

1 HZ %XMOQHW?2 SSRUMQUARY

7KHY&2 1 H W HQFRP P MWHLYP DEHR LQGYLGXDY UHSUHHAQ) WHFRP SDQLHYQRMG LOQWHWEBIEHRZ 7 KH3 @WOXP
\SRQRUZ LAEHJLYHQ WHRSSRUMQIW VR KDYHDQLQ SHIRQ % %P HAMY Z LW WHUVHBPARQ ILRP WHOWR EXUQHMAVEHBZ
7 KHVHVHMRQV ARX@ EHXVHG VR SUHHWY RXURZ Q EXVIQHWHYVHYLFHY SURGXRAN DQG FOSDELAMHY

) RUP RIHLQIRWP DARQ RUVR URVHYH D SDANDIHSGDVHFRQWRND DU ( FRQRP LGRX DNV

YUK &RXQRARU2 | IIRV P DY HRORP LGRX# EFRRU XN
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%H RIHWHHYHQW
35 0 DINHAQ) DQGUDQG3WRILGI 7KHEHHIWR VSRQRUKLS WEIADVVRRQ DV\ RX LJQXS

e / RIR K\ SHIMONWR\ RXUZ HEMWDQG ZRGEWDQGSWRIBIRQWHY®2 1 H WHQY$Z DUEVZ HESDIH
e <RXURIRRQSIHHHMWP DINHAJ

e \RADCP HADSRW MWXHG DVDSSIRSUDMEHRIH GXUCQJ D WUWHHYHW

o $ANQRZ GIGIHP HWR \ RXUVXSSRUNQ SLHW IHBDVHY XHG B\ WH9%&2 SURUVR WHHYHOW

" XUQI WHHYHIW
%.DQG3RILGY

e WANHVIRUFRP SDQ\ UHSUHVHQEMYHY IR DIWIOG WH CZ. DUV HYHILQ)
« %DQGSRILGI \ RUUBRIR
) HDOMUHG LIQWH'  LIMVICE Z DUBV3 URIUDP P H
| QFO(GHS RQ VAUHHD DADQ DSSLRSUDMMQPAUH
. $ANORZ BEIHP HWR \ RXUVXSSRUARQ WHHYHQLQJ YIDVRADCP HALD
. $ANQRZ BGIHP HMWR \ RXUVSRQVRUKLS DQORXQRHG E\ WHKRWADADQ DSSURSUDMMQRMUH

$ I WUWHHYHQW
35 94DQG3LRILGH

o $ANQRZ BIIHP HOWR \ RXUVXSSRUNQ SUHW IHBDVHY DQG VRADCP HAD SRW MUXHG B\ WH%&2 DN WAUWH HYHOWLL CSSTFDE®!

) RUP RUHLQIRUP DARQ RUVR UHVHYH D SDANDIHSGDHARQEAND DU ( FRQRP LGRX DV

YIMIK &RXQRARU2 [ IIFV P DY HRORP LGRX# EFRRU XN
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%H RUIHWH HYHQW
35 0 DINHAQI DQGUDQG3WRIG! 7KHEHHIWR VSRQRVKLS WEDV\RRQ DV\ RX LJIQXS

/ RIR DQGK\ SHOONVR\ RXUZ HEVWIRQWHY6&2 1 H W HQ$Z DUGVZ HESDIH
<RXUBRIR RQ SUHHYHIAP DLINHAQY
\VRADCP HAD SRW MXHG DV DSSURSUDM
$ ANQRZ BIEIHP HOWR \ RXUVXSSRUNQ SUHW UHBDVHVIMXHG B\ WIHY82 SURUVRWHHYHOWLE DSSTFDE®]

" XUQ) WHHYHQWV
%.DQG3RILBY

« 6SRQRUKISR DZ DLGFDMIRY R \ RXURKRIFH VXEMPAR DYDLOELDN
« %DQGSWRILG \ RAUBRIRLQFOGHS
) HDOMUHG IQWH'  LIMVICE Z DUBV3 UIRIUDP P H
, QFOXGHG RQ VAUHHQ DADQ DSSLRSUDW MQRMUH GXUQ) WH YLLDCHYHW
. $ANQRZ BEIHP HWR \ RXUVSRVRUKLS DQQRXQRHG B\ WHKRWDADQ DSSLRSUDMMQRMUH

$ I WUWHHYHQW
35  94DQG3RILGH

o $ANQRZ BIIHP HOWR \ RXUVXSSRUAIQ SLHW IHBDVHY DQG VRADCP HAD SRW IMUXHG B\ WH%&2 DI WWUWHHYHOWLL CSSOFDE®!

) RUP RUHLQIRUP DARQ RUVR UHVHYH D SDANDIHSGDVHFRQEAND DU ( FRQRP LGRX DV

YIMIK &RXQRARUZ | IIFV P DY HRORP LGRX# EFRRU XN




W27+ 6321625

YHRHWHHHW
35 0 DUNAWQI DOGUDQG3WRILM 7KHEHHIWR VSROVRUKLS WRUADV VRRQ DV RXMJQXS

/ RIR DQGK\ SHMON\R\ RXUZ HEVWMRQWHY&2 1 H W HQ$ Z DUBVZ HESDIH

<RXURIR RQ SUHHYHIAP DINHAQ)

«  \RADCP HADSRWLWXHGS DvVDSSURSUDM

$ANQRZ BGIHP HWR \ RXUVXSSRUNQ SUHW UIHBDVHVMWXHG B\ WH%82 SURUVR WHHYHOWL DSSTFCE®!

' XUQ) WHHYHW
%4DQG 3 R LG

e WAHVIRUFRP SDQ. UHSUHHQMAYHYVR DAMOG WHDZ DLGVHYHILQ)
« 7ZRP DIQXP ERMBVR FKCP SDIQHIRU\ RXUEE®
«  6SRQRUMIR DGGHG \R \WE®!
« 6SRQRUKISR DZ DLGFDMIRY R \ RXURKRIFH VXEMPAR DYDLOELDN
« 9%DQGSWRILG \ RAUBIRLQFOGHS
) FDMUHGLQWH' LIMICE Z DUBV3 URIUP P H
, QFOXGHG RQ VAUHHQ DADQ DSSLRSUDM MQRMUH GXUQ) WH YLLDCHYHW
. $SANQRZ BEIHP HWR \ RXUVSRQVRUKLS DQORXQAHG E\ WHKRWDADQ DSSURSUDM MQRMUH

$ I WUWHHYHQW
35 94DQG3RILGH

o $ANQRZ BIHP HOWR \ RXUVXSSRUNQ SLHW IHBDVHY DQG VRADCP HAD SRW IMUXHG B\ WH%&2 DVMUWH HYHOWLL DSSOFDE®!

) RUP RUHLQIRUP DARQ RUVR UHVHUYH D SDANDIH SGDVHFRQERAD DU ( FRQRP LGRX DV

YIMK &RXQRARUZ | IIFV P DY HRORP LGRX# EFRRU XN







