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Integrated approach to ICT4D

• Programmes in 9 countries in health, education, livelihoods and 
governance

• 120 projects have 250.000 trained and active users of 
information and ICT and 2.5 million beneficiaries

• 11 ICT sector and national policies supported 

• Capacity development partners in 9 countries and more than 
5,000 people trained

• National knowledge sharing and lobby networks in 9 countries

• International knowledge sharing: Over 50 publications, research 
and impact studies

• Monitoring and evaluation of satisfaction and impact of all 
projects
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From pilots to programme: 
Health in Tanzania

• Roundtable workshop identifies ICT for health priorities in the 
health sector

• Start pilot projects in priority areas

• Train cadre of trainers and consultants

• Develop software health care systems

• Develop connectivity models 

• Foster knowledge sharing network

• Apply monitoring and evaluation system for learning and impact 
measurement

     Connectivity solutions, Ghana
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Programme of pilot projects

• Health management information district level

• Health management information national level

• Hospital and patient management information

• Professional development - continuous medical education

• Delivery of health care services: telemedicine, diagnosis, 
preventive health information

• Dar es Salaam, Moshi, Mwanza areas

     Connectivity solutions, Ghana
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Development impact

Impact Health projects
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Lessons learned 

     Connectivity solutions, Ghana

• Fast embedding in institutions needed

• Participatory and multi-stakeholder appraoch needed

• Involve decision makers

• Need for wide-spread training of users

• Ensure change management 

• Ensure electricity solutions

• Budget for sufficient costs ICT, human resources



www.iicd.org

Lessons learned on leveraging

• Start with pilot sites works

• Present pilots as a sector programme

• Ensure participation in SWAP working group

• Programmatic approach attracts development partners: SDC, 
CORDAID

• Work with other development partners to replicate pilots: GTZ

• Raise awareness and train Ministry of Health
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